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ServDes 2027 Industry Case Template
Please note that Industry Cases will not be peer-reviewed and are in-person only. Presenters must register for the conference, and we can accept only a limited number. 
Title (Heading 1: Arial bold 20pt) 
	Convenor Name
	E-mail
	Affiliation
	Workshop role
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Abstract (Heading 2: Arial bold 14pt)
This is a guideline and template to propose an Industry Case for presentation at ServDes 2027. Your abstract needs to be between 250 and 300 words (Normal: Arial 12pt on 16pt).
Your case should clearly state its relevance to the design and delivery of services, the organizations and stakeholders involved, as well as the issues you would like to discuss with the ServDes community. Industry Cases need to engage with the conference theme ‘Designing in the Shadows’. Ideally, they help us learn about service design in practice. They may demonstrate capacity building and skill development; point to skills, methodologies, tools, or techniques but also exemplify service design for business and organizational strategy or policy impact.
Presenters of an Industry Case need to prepare a 15-minute presentation using the Industry Case Slide Template. Please keep in mind that we will be strict with time to secure everyone gets equal opportunities for sharing. This means that if you want to allow for questions, you will need to shorten your presentation. You can also prime your audience to speak to you during one of the breaks.
Industry cases do not undergo a review process. They can be grounded in work conducted for, with and by public, private, non-profit or not-for-profit organizations. 
In case we receive more cases than we can accommodate in the programme, we will select Industry Cases based on: 

1) Relevance to the main conference theme
2) Originality and creativity of the work undertaken
3) Quality and professionality of the work

Keywords: formatting instruction, template, workshop (maximum 4 keywords)
Presenter bio(s):
Reminder: 
Since Industry Case Studies are in-person only, presenters must register for the conference.
Presenter 1: Please, add a very brief bio about each convenor of maximum 50 words in length.
Presenter 2: Please, add a very brief bio about each convenor of maximum 50 words in length.
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